
2024 MagNut News for the Week – 3rd Edition – September 17th  

Hello Troop MagNut Chairs, 

We are 10 days away from the start of the Fall Product Program. Thank you for all that 
you are doing to get your troop ready. This your MagNut News for the Week – your e-
newsletter for updates, reminders, and information during the 2024 Fall Product 
Program. Here’s the top 4 pieces of information you need for the week.  

1. Access to M2OS begins for volunteers on Friday, September 20th. You will get an
email from the M2 Media Group that day with directions on how to login. Please wait
until Saturday, September 21st to contact the council if you do not get an email. Please
remember to check your SPAM/Junk mail/promotions folders for the email. If you are
having difficulty accessing the site, please feel free to attend the Troop Q&A session on
Saturday, September 21st from 10 am to noon. Troop Q&A session information is online
here: MagNut Q&A Dates.

2. Please complete all required actions to participate. If you did not get an email to
login to M2OS, remember you must complete training in gsLearn, your background
check and membership must be up-to-date for the 2024-2025 Girl Scout year, and
turned in a Year End Activity Report for your troop to participate in the Fall Product
Program.  Troops will be uploaded on a rolling basis starting Tuesday, September 24th.

3. Magazine shipping and handling fees additional information.  We spoke with the
M2 Media reps for ways to help Girl Scouts reach their goals. We ask that you share the
attached PDF about the magazine shipping fees during your parent meetings so Girl
Scouts can share with their customers ways to avoid the magazine shipping and
handling fee. We will add this information on the MagNut Central website in the coming
days.

4. Family access to M2OS will begin on Friday, September 27th.  Please be aware
that families do not get access to M2OS prior to the September 27th start date.  Girl
Scouts who have submitted the 2024-2025 Girl Scout Product Program Permission and
Caregiver Responsibility Form and have a 2024-2025 membership by Sunday,
September 22nd will be uploaded before the Fall Product Program begins.  Once the
program begins, Girl Scouts will be added on Mondays, Wednesdays and Fridays.
Please be sure to frequently check the permission form list that was emailed to you in
your training confirmation email to see the status of your Girl Scouts.

If you need any help getting ready for the program or have any questions, please reach 
out to your Service Unit MagNut Chair or the council at 
customercare@nmgirlscouts.org. We are happy to help you prepare for the program.  

Sincerely,  
GSNMT Product Program Team 
Katie and Clarissa 

https://www.nmgirlscouts.org/content/dam/nmgirlscouts-redesign/documents/cookies/magnuts/2024/2024%20MagNut%20QA_Virtual%20Office%20Hour%20Session%20Dates.pdf
https://forms.gle/85jC4mCnywmKbTGm9
https://forms.gle/85jC4mCnywmKbTGm9
mailto:customercare@nmgirlscouts.org


The cost of shipping magazines has increased.

• Fee Changes:
o $2.95 fee on orders with print magazines. There is no fee for 

digital copies.
o Fee is per order, not per magazine

• No Fees:
o On digital titles
o On magazines purchased through BarkBox, Personalized items, Tervis 

Tumbler storefronts: when another non-magazine item is purchased that 
includes a shipping fee. 

o If items are purchased in one shopping cart – there is no magazine S&H fee 
if other item has a shipping and handling fee.

o The fee will be waived if the customer purchases a $10 cart upsell titled 
“Three titles will be presented in the cart upsell.” (see next page)

Shipping & Handling Fee on Magazines



Magazine Cart Upsell
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